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GOVERNMENT OF:ND:A
M:N:STRY OF FINANCE

fE躙飽峠1■躙酬r蠅7∝
PHONES:26174590,20■ 74450,26,74438

CPAO/IT & Tech/Bank performa \ce / Z7 Vol-ilt / 647 612022-23 / lTt

Encl:-As above

Copy to:

l PSto CC(P),CPA0
2 PA to CA,CPA0
3 Sr TD,NIC〔 CPAO)‐ tO upload On website OfCPA0

(Dy. Controller of Accounts)

To
1. All the stakeholders ftrr awareness.
z. Heads of cPPCs ofAlr Authorized Banks (as per list)- To spread awareness among

pensioners to avoid frauds and take cognizance of Dop&pwdM No. 1(B)/2021-p&pw(H)_
7468 d,ated 30d September,2022 regarding submission ofAnnual Life iertificate.

14.102022

Sub:- Alert to pensioners- Beware offraud calls _ reg.

It has come to notice of this office that the cyber malefactors have been calling to pensioners
to update their Life certificate by getting their data from somewhere as date of app'ointment, dateof retirement, PPO number, Aadhaar number, e-mail, address, monthly p"nrion, ii.inee etc. Thefraudsters call pensioners with their data to convince them that trruy' ,.. .riiing from pension
Department and ask the pensioners to share OTP for updating their Liie certificatJ. Once they get
OTP from pensioners, the fraudsters get direct u.."ri to their bank accounts and transfer the
amount from pensioners' account to a fraud account.

2' In this regard, all the pensioners are cautioned to beware of these type of fraud calls andintimated that no person on behalf of CPA0 calls to pensioners to ask any ietail or share oTp.
Therefore, all the pensioners are advised not to share {)Tp o. rry other detall etc. for any updation
for pension to avoid such frauds.

3' Scheme Booklet of CPAO (Para 14J may be referred for submission of certificates and
different modes available with pensioners for submission of Life Certificate. Department of pension
and^Pensioner's welfare (Dop&pwJ 0M No. L(B)/2ozL-p&pw(H)-2468 daied 30*,September,
2022 (copy enclosed) regarding submission ofAnnual Life Certificite mayalso be referred.

This issues with the approval ofthe competent authority.

OFFICE MEMO

A弦
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NO1 1(助η011‐P&PWCH)=7468   1
●Govcm二cnt‐ oflndia‐    |

Ministγ ofP申 oヽⅢ,1,Publi,Gricvanc“ andPo轟iOns
Departnlcnt‐ ofPcnsiOI‐ and PonsionersI W01餞ふ

キ**                 |‐
 81 Floor,3‐Wiltg'Janpath BhaWan

l  Ja,path,INew Dolhi.H0001

Datcdthe 30thl Septelnbcr,20'2

0FHCE MEMORANDUM   I
|

Subiect: Subnlission OfAniural Life Cer饉畿ctte

m騰 鳳 讐棚 織 Tm‐ T棚 胤 1‐胤 ぶ 1獄 棚 職
tllat a latte numbけ

Of‐ Ccntral Govemlllent pensio■ ors phySlこally visit b麒
branchcsおr this pltrpOsc・

2.As a mcasurc tO cnおおan ad亜 lonal Cx,LSive windo↓ to vOry scnior画mい,晰s ttp事岬、■
“t8乳ざ:L郡響;盤器乱。織:

18.07.2o19,haS a1lowcd t“ peぃ itters‐ れ
Submit Annual Litt Ccl‐ tittcate,Om l.:1 0ctObcr O■ward‐s,InSteな ofl'Novclnbcr
on、vards,cvcry ycar.                                      |

|
3.The ttffeFcnt,oleS aヤallaЫ .c b iPCnsl■,rゎ r、ullniSS‐ 10p o'An■ぃJuた
Ccrtiicatc are oncO agュ

1■ ,urrll■ tti4。
c‐ fOF Pcns19ュersl awarenOsslAn A■ lual Life

CcrtilicOt, Can bO Sub“itted lna,tally 9r digitally as per o9ivenience Of thc
pellsioner by follo■ing撃odes:‐  |              |

i. Life cc量油catc ca■ b6reこ o●Od by pCnsion Ditttlsin3.Autho」 ties

(PI)As),ifthe pensiOnot,h,sically appcars befoК  thc PDA.

Iいm4叩μam∝ぽa"譜
喜1‐響孵群:窯:1:ぶll¶submits the lifc ccrtiictte fonI

accord帥.cc w=h Para 143 oF the schemO B00klet issucl by CPAO,a
pensioncr whO pЮ ducOs a liぉ ёeFtiflcatc in● l prcSCribcd foHn,signed
by persOns SpOcttet is eX。韓lledおm persolal ttpe"ancC.A list of
dosignated olicials spё ciicd for siglilg tllC Liお ceFtiHCtte as pcr the
schcnlc b00klct OfcPA0 1s attaehcd as Annexure‐ I:   |

Page I of 4
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:V.

No. 1 (8)/202 1-P&PW0I)-746ti

Pensioners can submit Life Ccrtificate online thror.rgh .Iecvan Prama:rn
Portal. The process of submission of Digital Lile Certificatc titror.rgli
"Jeevan Pramaan" may be seen at https:i/voutr.r.bc/nNI\,llkTYqTF8.
UIDAI has provided details of all biometric devices rvhich arc
permissible for capturing biometrics of a person. Pensioners may visit lhc
site wnry.uidai.eov.in to get information of all such devices"

India Post Payments Bank (IPPB) of Departnrent of Posts along lith
Meity have successfully launched the initiative of the Derrartmuir t oi'
Pensic,n & Pensioners' Welfare: "Doorstep Service for submissior; of
Digitail Life Certificatc through Postman" in Novemtrer 2020. IPPI; is

utilizi:ng its national netrvork of mors than 1.36,000 access points in Pc,st

Officers and more than 1.89,000 Postmen & Gramin f)ak Seval<s rvilir
smaft plrones and biometric devices to provide f)oorstep Banliirrg
Services for gencration of Digital Life Clertificates. l-or lcvcraqing r.lris

facility tlrrough a mo'bile phone, a pensioner has to download 'oPostitl'o
APP" from Google PIay store. The process o F submission of Digital Li 1i
Certilicate through Postmen/Grarnin Dak Scvaks rrray bc sce u fti
httn$: rvoutu.be/cERwM U7e54 .

DoorTtep Banldng is also availablc tluough thc Alliance comprising .r2

Public Sector Banks which do "Doorstep Bant<ing" for its custorrtci's
in 10'0 major cities of the country under Ease of Banking reiorms. PSB
Alliance has introduced the sen,ice for collection of Lil-e Certillcalcs
undel thc umbrella of Doorstep Banking. DSB Agent shall visit tnc
dootstep of Pcnsioncr to rendcr thc service. Servicc can be booked bv thr-
pensioner through any of the 3 channels i.e. Mobile App. Website or -io1i

Free Number.

. Mobilc App i,c "I)oorstep Banl<ing (DSB)" can bc do''.r,nlcadcii
from Google Playstore.

r Pensioners can access through Web Brorvser i.c
https ://doorsteobanks. coml&https ://dsb. imfast. co. in idoorstepi io gi n

. Through Toll fre e Number:- 18001213721 ,1 80010371 88.

V
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No.1(1)/2071‐ P&PWcII)‐ 7468

\ji. Pensio,crs can arso submit Life certificates using the l-accAuthc[tication technology sysrern b;;; oi-^umnl Aadhaar 
"r"t*"r.

w,,trereby it is possible to g*r.ot* _ Difi;ili['c.rtin.*_'il;; Androidbascd smart phone by.captudrg 
Ir. iil ;Graph of the pensioner foronline submission on the leeval Pru*uu" *ouii. application. The processilow lor generating DLCs through Face Authentication is available onD.Ppw's pensioners' porrar + rl.uun;r;;;'$#;: il; of facearrtlrcntication techniquc Ib;-" 

--" 
nr ..ivvYss Lo^-*^*,^..

ムl叩胤蹴曹還
i総

肌偲:器賠欝樹穏場繁ll策.輸
S°Mおr

https://oeusioners

5. lЪぉissucs with tllc appЮ

'a10fthc compCtcnt authoHty.

under secrehゥr10 the COvt.oflndia

Tel.No.233101o8

T0

1. CMDs/(3PPCs OFI五 il PensiOtt E)is1lrSing Banks alld Pclsi。
, E)isbursing

AuthOl‐itics.

柵    [il111lllililllincc'D,partふ
cnt

「ofRttlways,RaH Bhawan,New Dclhi.
lth B10ck,New Dclhi.|
emen wclね re,Sluth Bllck,INew Delhi.

6.Secretary,DepartmOl■ t of Finallclal serviceS,Jccvan Deep puilding,sansad
Marg;Ncw Dclhi`

7.Sccrctary,IDcpttt面cllt OfTolcco―unicatio■s,sttchtt Bhavan,Nett Delhi.

l監蹴計£:露胤∫:撫l'Dak Bhava■
New Ddi‐

10.NIC:=おr postin3 0n wcbsit」 Ofthis Dcpartment.     ‐
11.All PcllsiOners AssociatiOns under Pensioncrs' PoFtal: ―IFor glving vidc

publicitytamong pensibncls..
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r\nne xu re-[

A perもon ettcrcisiigthl,o予crS Of a Magistrate undcr the Criminal Proccdurc codci

A Rcgislrar or Sib― Registrar alD,ointed under indian RcgiStration Act

A Cazetted offlcer ofthe GoVem""t;

A Polic1 0fflcer,ot bolow the rallk Of Sub・ InspectoF in― Chrarge of a Police Station:

A P6st"naster,a departhental Sib_Postlnttster or an lnSpcctOr ofPost Offlces:

A Class‐1 0frlcer Ofthe Rё scrve Bank Of lndia,an Offlccr(1■ Cluding Grade II o価ccr)of

the State Bank of India or of its subsidiary;

vii. A Justicr: of Pcace:

viii. A Block Dcvclopment O{1jcer, Munsil. 'l'chsildar or Naib'l'cjrsildar::

ix. A Head ,rl'Village Panclrayat, Clrarn Panchayat, Gaon Panchal'at or an

Executirre Committee of aVillage;Ｘ

　

．海 A Membcr of Parliamcnt. of Stats legislatures or of legislaturcs of Uniolr Territorli

Boo■10tbv CPAO〕
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